
ELO HELPS YOUTH OFF THE STREETS

Youth Off The Streets (YOTS) a community organisation supporting significantly 
disadvantaged young people, has selected ELO Digital Office to provide their 
Document and Records Management Solution. After a rigorous selection 
process, it was ELO Digital that prevailed over other systems, not only through 
attractive pricing but through ease of use and future proof scalability. 

ELO Digital delivered a system that provided YOTS with a Document Management  
and Records Management solution enhancing internal governance and a 
better compliance with regulatory requirements.

“After implementing a strategic planning process YOTS identified a need to 
meet various accreditation requirements and improve our organisational  
efficiency and effectiveness.”Richard Hanson said. 

Richard, Strategic ITC Manager, Youth Off The Streets adds: “We have many 
important documents such as client files, funding contracts and financial records 
that need to be securely stored yet easily accessible. ELO Digital was able to 
deliver a user friendly, cost efficient solution which met all the requirements of a 
non-for-profit organisation. They [ELO] were patient, professional and provided 
the product support we needed, when we needed it!” 

Rainer Krause, ELO’s Australian Managing Director comments: “Youth Off The 
Streets has been a great client and partner since we’ve won the tender. Due 
to the nature of the organisation it was imperative to provide an easy to use 
system while guaranteeing compliance and confidentiality.”

According to YOTS the ELOprofessional software provides an all-round solution 
that delivers better efficiencies in Records Management, Workflows, Document 
Management, Knowledge Management, Business Process Management and 
remote information access.

“From August 2011 we’ll be progressively rolling out the new system division by  
division and envisage a complete transition by late 2011.” Richard Hanson said. 
“Our experience with ELO Digital has been very positive and we look forward to 
using the new system across the organisation very soon.”

Since introduction into the Australian market ELO solutions have been chosen 
by many industries and organisations. “With clients such as mining companies, 
airlines, waste management companies, local and federal Governments agencies 
ELO has already become the natural choice for many horizontals and verticals. 
But with having Youth Off The Streets as a client we’ve been particularly proud to 
deliver a complete solution in the non for profit area supporting their good cause.”  
Rainer concludes.
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ELO Digital Office

ELO Digital Office develops and distributes high performance software solutions for document 
management, digital archiving and workflow management. ELO Digital has undergone high 
growth, so that it now ranks as one of the world’s leading ECM/DMS software developers. The 
company actively cultivates numerous technology partnerships with software and hardware 
providers including Microsoft, Hewlett-Packard, Sun Microsystems, Kyocera, Kodak and many 
more. The ELO product range fulfils all DMS/ECM system requirements and provides an ideal 
platform for efficient knowledge and information management.

ELOprofessional is a modular client-server based solution aimed at meeting the requirements 
of middle-sized companies. The final product in the range is ELOenterprise, which offers a high 
performance, platform independent, scalable high-end solution, particularly suitable for data 
centres and portal applications. All of the products are compatible with one another and allow 
data transfer or updates to be carried out at any time. Due to the scalability of ELO Digital 
products they are utilised by a wide range of companies, of varying sizes and within numerous 
different sectors.

Well known customers such as Taronga Zoo, Remondis, Newcastle Airport, TSCO, KyoceraMita, 
Lufthansa, BMW, Airbus, EADS, Airbus, Alcatel, Goodyear, Siemens or Mercedes Benz as well as 
various national and regional authorities underline the level of quality and innovation found in  
ELO products.

 


